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QUESTIONS FROM MEMBERS OF THE PUBLIC

Council Meeting – 24th October 2019

Question 1 from Mr Webb to the Cabinet Member for Environment 
and Planning

Question

What amount of tonnes have been recycled in garden, black, food, pink 
bags in the following years of  2016 – 2017, 2017 – 2018, 2018 – 2019?

Answer

Local Authorities are compelled to report waste data to Government via the 
‘Wastedataflow’ portal.  The public can register and gain access to data, which can 
be downloaded. The website address for Wastedataflow is: 
https://www.wastedataflow.org/

Garden

2016/17 Collected & composted 8677.30 tonnes
2017/18 Collected & composted 9213.96 tonnes
2018/19 Collected & composted 10037.63 tonnes

Black *

2016/17 Recycling from black sacks =3157.73 tonnes
2017/18 Recycling from black sacks =2364.93 tonnes
2018/19 Recycling from black sacks =2545.16 tonnes  

*recycling is carried out at the Mechanical Biological Treatment Plan in Basildon, operated 
by Essex County Council

Food **

2016/17 Collected & sent for Anaerobic Digestion 4013.90 tonnes
2017/18 Collected & sent for Anaerobic Digestion 4430.62 tonnes
2018/19 Collected & sent for Anaerobic Digestion 4169.03 tonnes

**Food waste is treated at an Anaerobic Digestion plant and classed as recycled

Pink ***

2016/17           Recycled 12789.05 tonnes
2017/18 Recycled 11904.99 tonnes
2018/19 Recycled 12804.64 tonnes

***Material from the pink sacks is sent for sorting at a Materials Recycling Facility.
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Question 2 from Mr Webb to the Leader of the Council 

Question

How many people are on the housing list and what practical steps will 
the Council put in place to provide housing, but what is the criteria for 
being first?

Answer

As of 21st October the number of live households on the housing waiting 
list is 1379.

The criteria for being ‘first’ is as follows;  

 All applicants have their housing need assessed, and then placed 
into the appropriate band that matches the level of priority as set 
out in the Allocations Policy (which is currently being reviewed and 
is in the second stage of consultation).

 Applicants are able to place up to 3 bids for suitable properties in 
every bidding cycle.  Bids are shortlisted at the end of the cycle 
which is 23:59 on Sunday night.  Applicants are shortlisted firstly by 
their band, then by the amount of time they have been in that 
band.  So someone in band A will be shortlisted ahead of someone 
in band B, and someone who has been in band A for a year will be 
shortlisted ahead of someone who has only been in that band for 6 
months (for example).

 Additional shortlisting criteria may apply such as restrictions on the 
number of children, or additional priority for people with a ground 
floor or lifted need because of medical conditions.

 Applicants on the shortlist are then checked to ensure they meet 
any property requirements, are contacted to confirm their details, 
and are then offered a viewing of the property in order of their 
position on the shortlist.

In terms of practical steps, the Council’s Southend 2050 Safe and Well 
outcome of “We are well on our way to ensuring that everyone has a 
home that meets their needs” shows that housing is a key priority for the 
Council. The development of new council housing is ongoing with both 
the HRA Land Review and Modern Methods of Construction Projects 
and the Council’s Acquisitions Programme is also buying property from 
the open market for use as Council housing. 
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Question 3 from Mr Wood to the Cabinet Member for Transport, 
Capital and Inward Investment

Question

Please can I ask the portfolio holder for transport why the residents 
parking scheme in St Vincent’s Road was refused? (This decision follows 
many hours of hard work from residents and the agreed council criteria 
was met).
 
Answer

The Cabinet Committee on 12th September 2019 received a report of the 
Deputy Chief Executive (Place) that presented the representations that 
had been received in response to the statutory consultation for a traffic 
regulation order amending the (Cliffs Pavilion Area) (Prohibition of 
Waiting and Permit Parking Places) (Zone CP) Order 2016.  The effect of 
the Order, if approved, would introduce permit parking places to facilitate 
the improvement of parking for residents in St. Vincent’s Road, between 
the hours of 11.00 am to 9.00 pm daily.

The report sought the Cabinet Committee's approval on the way forward 
in respect of these proposals, after having considered the views of the 
Traffic Regulations Working Party following consideration of all the 
representations that had been received in writing and at the meeting. 
Large scale plans of the proposals were displayed at the meeting.

The Cabinet Committee noted the Working Party’s concerns that the 
introduction of permit parking in this road in isolation would be likely to 
result in further displaced parking into the surrounding roads.  It 
therefore:

‘Resolved:-

1.  That the Southend-on-Sea Borough Council (Cliffs Pavilion Area) 
(Prohibition of Waiting & Permit Parking Places) (Zone CP) Order 2016 
(Amendment No. 1) Order 2019 not be confirmed.

2.  That consultation be undertaken to introduce permit parking in the 
roads in the wider area, the extent of which to be determined by officers 
in consultation with the Ward Councillors.

Reason for Decision

To improve parking for residents while reducing displacement of parking’
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Question 4 from Mr Wood to the Cabinet Member for Transport, 
Capital and Inward Investment

Question

Could you also expand on why the minutes of the Traffic and parking 
meeting in January, that stated St Vincent’s Road will go ahead even if 
the surrounding roads did not meet the criteria, has been ignored?

Answer

In January 2019 the scheme was considered at the Traffic Regulations 
Working Party and Cabinet Committee.  The decision was to publish the 
relevant statutory notice and undertake the necessary consultation for a 
traffic regulation order for the inclusion of St Vincent’s Road.

Objections were received as part of this consultation and therefore this 
scheme was reviewed at Cabinet Committee in September 2019; 
whereby the outcome was to look at introducing permit parking in the 
roads in the wider area, the extent of which to be determined by officers 
in consultation with the Ward Councillors.

It was agreed that a wider area consultation would be undertaken and 
taken back to Cabinet Committee in March 2020.

Question 5 from Mr A Grubb to the Cabinet Member for 
Environment & Planning 

Question:

I saw an item on the BBC News last week about Grants from 
Government in order to plant more trees, however the scheme called 
Government Cash For Trees Scheme was possible to focused on a few 
selected areas.

I understand the government having realised the problem are in the 
process of expanding the scheme and are now calling the scheme New 
Grants For Urban Area, with a view to encourage more local authorities 
to apply for the money to plant trees.

Will Southend Council apply for the additional funding to plant additional 
new trees and if the council is lucky in securing the additional funding, 
will the new trees be planted in the Wards where there is a need to 
improve the vegetation and Wild Life?
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Answer:

We believe you’re referring to the ‘Urban Tree Challenge Fund’.

The Urban Tree Challenge Fund is a competitive fund offering 50% 
contribution to the costs of tree planting.  It is over a two year period and 
this is the first year.  In that first year only block bids are required to a 
minimum value of £500,000.  As this has to be match funded, the 
Council would also have to contribute the same amount, which has not 
been added to the current budget.

A planting scheme of this value and consequent magnitude would 
constitute a massive planting in Southend which does not have the land 
capacity, even if it were broken down into several areas.

However, year two is aimed at individual applications and would allow for 
smaller individual schemes working with community groups.  The Council 
has also recently announced its commitment to plan 1000 new standard 
trees over the next three years.  This along with any externally funded 
tree planting will ensure the tree cover in the Borough is maintained and 
enhanced aligning with a number of the 2050 objectives and giving a 
chance for all areas of the Borough to participate. 

Officers will be looking at this as a positive opportunity in the coming 
months and engaging with community groups. 

Question 6 from Mr A Grubb to the Cabinet Member for 
Environment and Planning

Question

I put in an objection to the Aldi planning application and these were 
ignored.   

Please could the Cabinet Member explain Why the Council failed to 
impose a Section 106 Agreement as part of the planning permission for 
the Aldi Store development in London Road for the costs in providing a 
Pedestrian Crossing at this location, and will one now be provided?
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Answer

The original planning permission for an Aldi Store at 666 - 686 London 
Road granted in December 2008 required a financial contribution under 
Section 106 of the Town and Country Planning Act 1990 (as amended) 
for highway improvement works, including a pedestrian refuge. These 
works have now been delivered. 

The two most recent applications at the site in 2018 and 2019 have been 
for either minor works related to the installation of plant (application 
reference 19/00742/FUL) or changes to the hours for servicing, 
deliveries and loading (application reference 18/00168/FULM).   

It is not appropriate, proportionate or in accordance with national 
planning policy and legislation to request a Section 106 Agreement for a 
pedestrian crossing in relation to  applications of this minor nature.

It is also considered that a further pedestrian crossing point is not 
necessary in this location due the close proximity to the signal controlled 
crossing at the junction of the A13 and Chalkwell Avenue.

Question 7 from Mrs Walker to the Cabinet Member for Environment 
and Planning

Question

Given the council's recent statements and commitments regarding 
reversing the devastating deforestation of our borough that has 
increased in recent years, we would ask the council if they will now 
commit in principle to replanting the area of the cliff slip with trees in 
order to stabilise the ground, improving the aesthetic look of the cliff 
repair and give a clear indication to the public that no development will 
permitted or considered on the cliff slip site?
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Answer

Firstly I would like to confirm that no de-forestation has taken place 
within the Borough.  The Council has remained committed to managing 
the town’s highways and parkland trees including maintaining and 
enhancing the town’s canopy cover. The Council has recently confirmed 
it’s commitment to trees as part of the town’s green infrastructure with 
the announcement of a new tree policy and the planting of 1000 
additional standard trees.

Decisions on suitable methods for slope stabilisation first require an 
evaluation of the hazard.  Deep mass movements (deep landslides) are 
difficult to control and require engineering solutions.  Shallower mass 
movement (shallow landslides) and erosion processes are more suitable 
for control using bioengineering or ecoengineering methods that will 
have the added benefit of enhancing the urban greenspace.

Any project to remediate cliff movement will be undertaken based on the 
results of appropriate survey works and using solutions that are 
appropriate for the location. Any remedial works could include 
bioengineering or ecoengineering solutions.

Tree planting can form part of a ground stabilisation solution. However, 
trees are not suitable in all situations. Trees can sometimes be a benefit 
as part of the scheme to remediating shallow slips and erosion. 
However, for deep landslides, trees will not provide stabilisation as the 
roots will not grow to the several metres down that the movement occurs, 
and in some instances can increase the risk of ground movement by 
adding weight to the area.

To help identify areas of the town that would benefit from tree planting, 
the Council has commissioned a canopy assessment, this will form part 
of the new tree policy and influence future tree planting.

Any future tree planting on Southend Cliffs will take into account survey 
results and the findings of the canopy assessment.  Therefore, it would 
not be appropriate to make a commitment to any form of new green 
infrastructure, including trees, on the Cliffs at this time.
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QUESTION 8 from Miss Newman to the Leader of the Council

Following on from the comments made at the Policy and Resources 
Scrutiny Committee on 10th October 2019, several councillors made me 
aware that there are over 1400 people on the waiting list for Southend 
Borough Council that require homes. The proposed cost for HRA phase 
4 is just over £6.1 million, this is the cost for 31 units! There are plenty of 
empty properties in the borough, above shops in the high street, boarded 
up buildings, and these are commented on a lot by the public, especially 
on social media. These empty buildings have increased Anti-social 
behaviour, crime and squatting rates with some increasing by over 7% 
between 2016-2019.  

Can the council please explain why this money cannot be used to 
purchase property in the area that is boarded up or empty and be turned 
into housing for the people on the waiting list? 

This will no doubt, reduce squatters and anti-social behaviour as well as 
visually improving what was one a bubbly, thriving town. 

Answer

The Council’s Homeseeker’s Register currently stands at 1379 
households and highlights the need for affordable housing in the 
borough. One of the priorities of the Council’s Housing, Homelessness 
and Rough Sleeping Strategy is the supply of safe, locally affordable 
homes. In order to meet this priority, the strategy outlines a number of 
commitments which includes:

 Property Acquisitions which the Council has already spent £3.6m 
to purchase property so far this year.

 Buying land for affordable housing and there is a £1.4m budget for 
this.

 Bringing Empty Homes back into use and this work is now 
underway

 And bringing forward new Council housing on council owned land 
through the Housing Revenue Account such as the Lundy Close 
Proposals which have a budget of £6.1m but which include 
contingency and other associated ‘on costs’.
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There are therefore a number of methods to increase safe, locally 
affordable homes and the Council building homes and buying properties 
are both commitments that the Council are pursuing and are not mutually 
exclusive.

The recent cross-party scrutiny working party considered the issue of 
High Street regeneration and Councillors do appreciate that converting a 
certain amount of retail to other uses may be appropriate as part of a 
general transformation. However, attempting to rush the acquisition and 
conversion of empty shops would be unlikely to yield good quality family 
dwellings, would be counter-productive to the long-term regeneration of 
the High Street and would probably be poor value for taxpayers' money. 
The Council is currently forming an investment partnership to take 
forward High Street regeneration in a planned and financially sustainable 
way. 

It should also be noted that the town centre area has already seen a 
greater intensification of residential property than any other part of the 
borough, largely in the private sector largely outside of council control, 
for example the many hundreds of new dwellings on Victoria Avenue.

QUESTION 9 from Miss Newman to the Leader of the Council

Question

In the meeting, Councillors referred to the plot of land at Lundy Close as 
a strip of land yet others rejected these comments. For any councillors 
that are not familiar with this ward, I urge you to come down and take a 
look at the site. The surrounding infrastructure cannot cope with the 
amount of houses that HRA Phase 4 is proposing, parking is already a 
major issue, not just on Lundy but all the surrounding roads. The roads 
are already overstretched with the traffic especially during rush hour and 
school times - I am sure Cllrs Mark Flewitt, David McGlone, Daniel 
Cowan and Paul Collins can all agree with this statement, as well as 
doctors surgeries and the schools in the catchment area. My dad, suffers 
with Cancer and COPD yet struggles with appointments and he is a 
priority case. 

How does the Council propose to deal with congestion, unemployment 
and the over stretched facilities that we, existing residents already face in 
St Laurence Ward? 
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Answer

The final proposals for Lundy Close have yet to be agreed however any 
proposal will respect local surroundings and the Council’s Housing teams 
work closely with the Planning department and School’s teams to assess 
the impacts of any housing development. As part of any development 
proposals, the Council will also be looking at a range of works that will 
look to regenerate the area locally, including improvements to car 
parking and highways. 

Once an architect has been appointed, a further local consultation will be 
scheduled that will give Lundy Close residents another opportunity to 
discuss their views for the site and discuss opportunities for local 
regeneration.  

Question 10 from Miss McMahon to the Leader of the Council

Question

The now Executive Councillor, after years of being the Councillors 
Private Rented Sector Representative, failed to tackle the sub letting of 
affordable rented accommodation by Southend Estate Agents, to 
national organisations such as The Housing Network. This filled 
Southend’s rented accommodation with tenants from Councils from all 
over the Country, this being a central cause of homelessness in our 
Town.

Now that the administration has private rented sector landlord in their 
Councillor number, will they use this expertise to resolve this matter that 
the council’s former representative failed to reconcile? 
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Answer

I’m unsure on the reference to "Councillors Private Rented Sector 
Representative". If this is a reference to SEAL, I have never been the 
Council representative on SEAL.

Every member of the council should be aware however that we have no 
powers to regulate whether private sector landlords let to people inside 
or outside the borough or indeed to any other local authority, and it is 
disingenuous to suggest otherwise.

At this stage we have little hard evidence to suggest that our private 
rented sector is filled with tenants from other councils, nor that this is the 
cause of homelessness. While the main immediate cause of 
homelessness is termination of an Assured Shorthold Tenancy there is 
nothing to suggest all these tenants are replaced by placements from 
other councils and indeed Southend Council itself continues to work with 
local landlords and to place a high number of people into the private 
sector in Southend as part of the discharge of our homelessness duties. 
The main barriers to accessing the private rented sector continue to be 
unaffordable rent levels and not the lack of availability. 

Question 11 from Miss McMahon to the Cabinet Member for 
Environment and Planning

Question

Essex Wildlife Trust agree with my suggestion that protective fencing 
should, with immediate effect, be erected. 

This would be in locations where the public feed wildfowl, especially 
Swans and Cygnets. This has made them exceptionally vulnerable to 
natural and unnatural predators.  In 2019 we have lost Swans and 
Cygnets in double figures, in just three Southend parks.One at least with 
appalling carnage and suffering.   

Will the administration now act?
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Answer

The wildfowl in the Borough’s parks and open spaces are truly wild and 
free to come and go as they please. In the normal run of life wild animals 
are either predator or prey and upsetting as it is on occasion, we should 
not interfere in that process.

However, I am aware of an incident earlier this year when a dog that was 
not properly under control, attacked a young swan. This was a very 
unfortunate and rare incident and one arose not because the swan was 
free living but because the dog owner could not control their dog.

As a result information was made available to remind people that they 
must keep their dogs under control when out in public.

I am not sure what fencing is being proposed, nor whether it would have 
the desired effect of protecting rather than encaging our wildlife. It could 
potentially have a negative impact on how the public and wildlife use and 
interact in our parks and open spaces. I acknowledge Ms McMahon’s 
concern for wildfowl, however I would ask that she share any information 
she has from the Wildlife Trust with me as we have been unable to find 
any of their local representatives who are aware of this matter.

Question 12 from Mrs Cowdrey to the Cabinet Member for 
Environment and Planning

Question

Will the Cabinet Member please update me as to the status of the 
development of the Shoeburyness Garrison Heritage Centre?

Answer

Capital funding has been allocated for the works to the Carriage and 
Wagon Shed building for use as a heritage and community facility. 
Officers are currently finalising the tender documents to enable a 
contractor to be appointed, and construction works are anticipated to 
commence on the building early 2020.

12



13

Question 13 from Mrs Cowdrey to the Cabinet Member for 
Environment and Planning

Question

Will the Cabinet Member agree to meet with myself and representatives 
of the community, to find the best way to take the development of a 
Shoeburyness Garrison Heritage Centre forward?

Answer

The council is already working with the Shoebury Coastal Community 
Company, a not for profit organisation, on the operation and 
management of the building. This group has access to and manages 
archives relating to Shoeburyness and Shoebury Garrison and are 
currently working on its plans for how they will operate the centre when it 
opens. I would recommend that anyone wanting to get involved with the 
operation of the building to contact the Shoebury Coastal Community 
Company directly.

Question 14 from Mr Ali to the Cabinet Member for Health & Adult 
Social Care

Question

Dementia Diagnosis Rates (DDR) - all CCGs are  required  to  meet  the 
constitutional  target  of  66.7%  diagnosis  rate  against  the estimated  
prevalence  of  those  calculated to  be  living  with dementia.  

Southend continues to reach and exceed the target. How reliable are the 
methods used to estimate the number of people living with dementia in 
Southend?
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Answer

Firstly, I would like to thank Mr Ali for his recognition that Southend 
continues to exceed the constitutional target. Whilst we do continue to 
perform above and beyond our peers I also recognise that there is so 
much more to do in terms of identifying those with dementia and 
providing support in a community setting.
The methods used to calculate the dementia diagnosis rate are set and 
agreed by NHS England. Not only do they support local GP practices 
and community support services to monitor their own performance but 
the dementia diagnosis rate provides a helpful tool in setting a trajectory, 
reviewing the impact of initiatives and benchmarking both within 
Southend and against similar areas. The Dementia Diagnosis rate refers 
specifically to diagnosis for those over 65 years old and is calculated by 
the number diagnosed with dementia divided by the number estimated to 
have dementia. 
The figures for the Dementia Diagnosis rate is calculated via GP data 
and is therefore based on GP list databases. East locality which covers 
the GPs in Shoebury and Thorpe Bay currently has 276 people with a 
dementia diagnosis. 

Question 15 from Mr Ali to the Cabinet Member for Health & Adult 
Social Care

Question

Can we, please, have the figures broken down for Southend, Shoebury 
and West Shoebury Ward?

Answer

As you may know the national dementia diagnosis rate ambition is 
66.7%. The rate for Southend for September has just been released and 
we are again above the national average at 79.6%. Southend’s dementia 
diagnosis rates are among the highest in England and we will continue to 
improve our opportunities to diagnose people in a timely manner in a 
place that is most suited to their situation and needs through the new 
Dementia Community Support model. 
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Of the 1932 with a diagnosis 1358, or 70.3% are receiving a bespoke 
service with their Dementia Navigator. Obviously not everyone with a 
diagnosis will need or want support but the service is there to offer 
emotional and practical support and advice and information as and when 
it is needed. 
Future developments include the implementation of an enhanced 
community dementia support model, which includes innovative ways of 
diagnosing and offering person centred care and support to the person 
with dementia and their family, ensuring everyone living in Southend can 
access the support they need when they need it. This builds on the 
dementia friendly community status that Southend is proud of and our 
aspiration to include more businesses and services as new opportunities 
come to the town. 
We are also striving to create a holistic and compassionate hospital 
inpatient experience, where older people’s physical and mental health 
along with social and community wishes are looked at as a whole and 
not separately, ensuring we are truly understanding needs and the 
support required to empower, promote confidence, health, happiness 
and wellbeing throughout the dementia experience.  
If anyone would like further details they can contact Nancy Smith, 
Commissioning Manager for Dementia and Older Adults Mental Health, 
01702 534434 or nancysmith@southend.gov.uk 

Question 16 from Mr Harp to the Cabinet Member for Health & Adult 
Social Care

Question

The SOS Bus voluntary first aid first responder service has provided 
cover for Friday and Saturday nights in Southend Town Centre for 13 of 
the last 15 years. During that time £millions have been saved for both 
Police and Hospital through our efforts.

The SOS Bus has been instrumental in grant of Purple Flag Safe Town 
status.

After a period during which another organisation attempted to provide 
similar cover, and notably failed to do so, the SOS Bus was granted a 
trial period during September this year.

15
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This trial resulted in 49 casualties being attended, many of which would 
likely have resulted in Police or Hospital response without our 
intervention. The Bus directly kept Southend clean and safe.

Southend needs such a service and support for such is widespread, as 
evidenced by responses from those whose valued support has been 
received to date. It is acknowledged that a review of the decision to 
withdraw funding for a NTE service may be taking place.

Following the trial it was decided that the service was not needed and 
funding was withdrawn. Such a decision flies in the face of the results 
from the trial and my question respectfully asks for a response, with 
evidence, on the decision taken by the Interim Director of Public Health?

Answer

Thank you for all your comments and queries which have added to the 
richness of the information we are gathering about the SOS Bus. The 
Council is immensely proud of the dedication of our volunteers in 
manning the SOS Bus for years and the great service this has provided 
to our Town Centre to-date. Without the volunteers, the service will never 
have existed in the first place and the many stories and reports are a 
poignant testimony to the valuable contribution that this service has had 
for Southend-on-Sea. 

In 2017, the contract for the SOS Bus came to an end. A new provider 
was successful in the bid for a new service, but this was discontinued in 
August 2018, due to poor performance. Since December 2018, whilst a 
wider partner engagement was being undertaken, the Council allocated 
a defined grant to support some limited activity in the town centre during 
Friday and Saturday nights including first aid and a limited number of 
sessions for the SOS Bus to operate when demand for this service would 
be the most cost-effective means of support in the night-time economy.
 
Following wider engagement with partners throughout the summer of 
2019, including the BID, and having received numerous feedback about 
the positive contribution that the volunteers of the SOS Bus have made 
and this being held in high regard by all parties, the Council will work with 
the Community Safety Partnership (CSP) Board to undertake an 
intensive discovery design phase, to explore what options can be 
developed for due consideration by the CSP Board.
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There is good evidence that the SOS Bus type arrangement can have a 
vital part to play in our Night Time Economy and a plethora of local 
support in perception around community safety. There is also an 
opportunity to re-think the local provision in the context of support to 
other events/ high footfall days/ Bank Holidays as part of the Summer & 
Winter preparedness planning.
 
The Council with the Community Safety Partnership Board, will consider 
what type of provision can be more sustainably put in place to support 
the night-time economy and ensuring that people feel Safe and Well, in 
early 2020.
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QUESTIONS FROM COUNCILLORS

Council Meeting – 24th October 2019

Question 1 from Councillor Aylen to the Cabinet Member for 
Business, Culture and Tourism

Question

Would the cabinet holder for tourism Cllr K Robinson conduct an internal 
enquiry into the pier improvements projects to investigate the actions 
taken by the previous Cabinet holders?

To focus on:

 The reason the Cabinet holder Mrs Holland 2017/ 2018 was 
allowed to ignore Councillors who had agreed on a feasibility 
design for the pavilion at the land end of the pier.  

 Instructing the approved architects to produce further concepts. 
 Thus adding to the cost and delaying progress and then stopping 
all works on the pavilion.

 The reason the Cabinet holder Mr Courtney 2018/2019 who was 
well aware of the project, did not correct the action of Mrs Holland.

 The reason the Cabinet holder Mr Courtney 2018/2019 did not 
notify any other Councillors about the pier train replacement 
project.

 The reason the Cabinet holder Mr Courtney 2018/2019 did not 
consult with any other Councillors about the replacement pier train 
design prior to going out to tender.

Answer

I am not intending to undertake an inquiry.

Members were involved in several workshops to consider designs for the 
aspiration to build a new facility on the pavilion deck of the pier. A 
general concept had been agreed, however both its construction and 
running costs needed to be fully calculated along with demonstrating a 
viable business plan.  

During the last year 2050 priorities have been focusing various 
investment decisions and whilst the Pier is a major part of them there are 
competing pressures. The current year’s budget continues the necessary 
work on the Pier’s structure and we have also now appointed a 
contractor for introducing the new trains in 2021.
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Further investment in the Pier is a priority for this administration to 
support our tourism sector, but we need to consider the phasing of 
developments to ensure that we proceed within an agreed financial 
envelope and capturing the aspirations of residents’ 2050 expectations. I 
anticipate options for the pavilion deck to be presented to members in 
the culture business and tourism working party and will also include 
public consultation.

Question 2 from Councillor Aylen to the Leader of the Council

Question

Why is the mayor not being permitted to promote Southend by his charity 
committee?

Answer
 
The Mayor is not being stopped from promoting Southend by his Charity 
Committee. In fact they are proactively helping him to promote Southend 
through the many events they are holding throughout the Borough.
 
Question 3 from Councillor McDonald to the Cabinet Member 
Transport, Capital and Inward Investment

Question

Problems caused by the cap on the number of visitors' permits residents 
are allowed to buy within residents’ permit schemes have been raised 
with central ward councillors, and especially those representing residents 
in the QE scheme, for several months. When he undertakes the parking 
strategy review, will the cabinet member commit to investigating all the 
ways that the cap can be lifted for those residents who have health 
needs, caring needs and other circumstances not currently covered by 
other exemptions so they can get more visitors’ permits? 

Answer

I can confirm that the restrictions on Visitors’ Permits are in place to 
ensure parking spaces are not abused and are used for their correct 
purpose.

The Council is currently reviewing its Parking Strategy and as part of that 
Review will be looking at the issue of permits generally.  It is anticipated 
the work on permits will be completed by the end of November 2019.
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Question 4 from Councillor Dent to the Leader of the Council

Question

Can the portfolio holder for housing and communities tell me what, if any, 
regulatory powers’ the Council has over property management 
companies active in the borough?

Answer

There is currently no overarching statutory regulation of private sector 
letting or managing agents in England however Government has said 
that regulation will be introduced in the future. In regards to this, in July 
this year, the Regulation of Property Agents working group, chaired by 
Lord Best, submitted their final report to the Government for 
consideration and we are awaiting their feedback to this report and the 
associated recommendations. 

Question 5 from Councillor Davidson to the Cabinet Member for 
Environment and Planning

Question

OFGEM, the energy regulator, recently issued an enforcement notice to 
Robin Hood Energy because the company has so far failed to make its 
2018/19 Renewable Obligation payments. The amount owing is £9.4 
million.

In view of this, is the Council still intending to proceed with its plans to 
transfer the contract for the operation of Southend Energy from Ovo 
Energy Ltd. to Robin Hood Energy?”

Answer

Robin Hood Energy applied to Ofgem in August to pay the sums due in 
instalments as had been agreed with other suppliers in 2018 for several 
business reasons.  On Tuesday, Robin Hood Energy confirmed that they 
would be paying the sums due in full during w/c 28 October using a loan 
facility agreed with Nottingham City Council instead of instalment terms 
with Ofgem.

21



4

The accounts for Robin Hood show a business that is running an 
operating profit in difficult energy market where many other suppliers 
have failed. They expect to declare a surplus again for this financial year 
which can be reinvested in vulnerable customers as Robin Hood Energy 
is a non-profit organisation.  Robin Hood Energy has the cash resources 
to pay this payment immediately if required but for risk management and 
other reasons would prefer to make instalments to be complete by March 
2020.  

We have received a letter from the Chief Executive of Robin Hood 
Energy in which she confirms that they could have paid the sums due in 
full but for business reasons would have preferred to pay in instalments.  
A second letter confirms that the sums due will be paid in w/c 28 October 
and a third letter from Nottingham City Council confirms the loan facility.

In the light of this information, The Council is continuing to work to 
finalise the contract to get the transfer implemented as soon as possible.

Question 6 from Councillor Dent to Leader of the Council

Question

Can the cabinet member for Housing tell me what impact he anticipates 
that the Conservative government's decision to increase the rate of 
lending of the Public Works Loan Board by 1% will have on the Council's 
housebuilding plans?

Answer

Current housebuilding plans will not be affected as the relevant funding 
through borrowing, reserves and retained Right to Buy receipts is already 
in place. However, any future plans will need to be assessed with the 
appropriate financial due diligence to ensure their viability.  

This change does potentially add to the financing costs of future 
developments and in that respect is unhelpful to our aspirations to build 
genuinely affordable housing. However, interest rates remain at 
historically low levels, and it will still be possible for the Council to 
prudently invest in new schemes.
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Question 7 from Councillor Cowan to the Cabinet Member for 
Transport, Capital and Inward Investment

Question

Can the portfolio holder update me on the status of my requests for 
pedestrian crossings on Western Approaches and Whitehouse Road?

Answer

In August a list of schemes per ward were sent to every Ward Councillor. 
Whitehouse Road and Western Approaches were both on this list and I 
offered to meet with anyone that had any queries.

Therefore, in response to the question both of the pedestrian crossings 
are being reviewed and the Highways Department will bring back their 
findings and the Traffic Regulations Working Party and it is anticipated 
this will be in March 2020.

Question 8 from Councillor Cowan to the Leader of the Council

Question

Could the leader tell me if the Council has any powers to help women in 
Southend who find themselves in financial difficulty due to the state 
pension equalisation?

Answer

I greatly sympathise with women who have been put in this position. 
Unfortunately the Council does not have any powers or provision to 
support women who may be affected by any changes to the state 
pension.  State pension equalisation is a national agenda and is a matter 
for the national Government to address.

Question 9 from Councillor George to the Cabinet Member for 
Health and Adult Social Care

Question

What steps are currently being taken by the Council to improve the 
availability of and access to mental health services?
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Answer

The Council works in partnership with Southend CCG and has an 
integrated mental health commissioning team which works to develop 
local mental health services. This includes improving the availability of 
these local services and access to them for our residents. There has 
been substantial additional investment into local mental health services 
over the last three years. This has included the development of a 
specialist community perinatal mental health service, a 24/7 mental 
health liaison service in Southend Hospital, a joint police / NHS team to 
provide dedicated support for a small number of very high intensity 
service users, a south east Essex mental health recovery college, and 
additional staff in the local primary care psychological therapy service.

A new mental health wellbeing hub will open in November. This will be 
followed by a mental health crisis sanctuary in December, and from April 
next year there will be a major development to provide 24/7 specialist 
mental health crisis support and new mental health home treatment 
services to provide an alternative to hospital admission. There will also 
be additional staff and support to provide an improved treatment pathway 
for people with personality disorders.

There is an expectation that there will continue to be additional 
investment by the CCG to develop and enhance local mental health 
services over the next five years. 

Question 10 from Councillor George to the Leader of the Council

Question

Would the Leader agree that a factor in the poor quality of mental health 
in parts of Milton Ward is a direct result of the equality of housing in parts 
of the Milton Ward?

Answer

A large number of factors are likely to contribute to poor mental health in 
an individual or in a local population. Anything that adds to the stress an 
Individual experiences, particularly in the long term, may have an 
adverse impact on their mental health. That will include living in poor 
quality housing.
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Question 11 from Councillor Bright to the Cabinet Member for 
Environment and Planning

Question

The Cabinet Member for Environment and Planning should be aware of 
the recent issues that have arisen with regards to the garden waste 
collection service.  Many residents have experienced difficulties in 
renewing their collection service after they received an incorrect 
renewals letter from Veolia. Others have also had experiences where 
their direct debit forms have not been properly processed.

Could the Portfolio Holder please confirm how many residents currently 
pay for a garden waste collection service; how many residents have 
been affected by the problems I have mentioned; how many residents 
that have had a permit for the current period have not yet renewed their 
permit for the forthcoming period; and what the Council is doing to 
ensure that residents are able to renew their garden waste collection 
service permits as easily as possible?

Answer

There are currently approximately 1,400 Garden Waste Customers.
 9,194 Residents were affected by the direct debit issue and written to 
with an apology and instructions how to bring their accounts up to date – 
as of 17th October 2019 , 53% of these have paid 
There are approximately 4,000 customers that need to renew for the 
forthcoming period.

The Council has been closely liaising with Veolia to ensure this issue is 
not repeated, the following actions have been put in place;

 New software implemented by Veolia to ensure timely reminders 
are sent to customers who are due to renew the service

 Fully automated garden waste on line portal where customers can 
renew and access the garden waste services    
https://www.veoliasouthend.com/

It must be noted that at no time have customers had the service stopped 
over the last year while the disruption in the payments system occurred.
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Question 12 from Councillor Kelly to the Cabinet Member for 
Business, Tourism and Culture

Question

Can the Cabinet Member provide an update on the situation of the 
Kursaal, in particular the status of the lease and what possibilities have 
been investigated to re-open it to the public?

Answer

The Council owns the freehold however the Kursaal is let on a 250 year 
lease which was assigned to the current tenant for over £6m in 
September 2018.  Since this time, the tenant of the bowling has 
vacated.  The head tenant is considering potential future uses for the 
asset which will build the rental income and get the spaces open to the 
pubic again.  The listed building has historically been very hard to let and 
large parts of it remain vacant.  

Officers are in liaison with the head tenant’s representative.  As the 
freeholder the council is closely watching the situation of this iconic 
building and is mindful of the range of suggestions which are in the 
public domain.
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AGENDA ITEM 38

FULL COUNCIL – 23rd October 2019

Changes to the Membership of Committees, Working Parties, etc

Appeals Committee B

Councillor Ian Shead to replace Councillor Paul Van Looy

Development Control Committee

Councillor Steve Wakefield to replace Councillor Paul Van Looy

General Purposes Committee

Councillor Mike Stafford to replace Councillor Paul Van Looy

Housing and Communities Working Party

Councillor Anne Chalk to replace Councillor Paul Van Looy

Traffic Regulations Working Party

Councillor Steve Wakefield to replace Councillor Paul Van Looy

Health & Wellbeing Board

Councillor Derek Jarvis to replace Councillor Chris Walker
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AGENDA ITEM 39

To Full Council

Opposition Business Motion

Members Traffic & Parking Requests

 

The decision by the Deputy Leader to suspend the members request list for traffic 
and parking schemes has left a democratic deficit. 

Residents are frustrated that members, elected to champion issues and take up 
issues on their behalf, are prevented from raising traffic and parking concerns on 
their behalf. Therefore, 

 

This Council asks the Executive to: 

1. Implement the following traffic and parking schemes:

• St Mary’s Road & St Benet’s Road short-stay parking spaces Increase permitted 
parking time from one hour to two hours.  Retain no return within four hours. 

• Priory Avenue - near junction with St Benet’s Road, remove stretch of double 
yellow lines on west side of Priory Avenue alongside newsagents, to create two short 
stay parking spaces (maximum stay of 30 minutes). 

• Highlands Shops London Road Leigh-on-Sea, erect bollards along the kerbs to 
stop vehicles mounting and driving along the pavements to park outside the shops 
and remove pavement crossing south of the Parade. 

• Galton Rd, Imperial Avenue, Crowstone Rd, Alleyn Place consultation on one hour 
parking restriction for one side of each road only. To include new layout of 
existing/proposed yellow lines staggered on either side of roads to also provide 
traffic calming. 

• Install double yellow lines at the junction of Eastwood Road North & Charfont Close 

• The length of carriage way set aside to merge three lanes into one at Kent Elms 
Corner that the scheme is reviewed with a view to identifying the impact of making 
the Southend bound, inside lane left hand turn only. 

• Review the Maya Close/Ness Road junction where there has been one fatality and 
several accidents since. 
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• Improve the Ness Road/Campfield Road/Seaview Road/Grove Walk Junction to 
cope with the expected increased traffic from the construction of the Lidl store with 
its 140 car parking spaces. 

 • Widen the exits off the Ness Road roundabout by Bridge Garage and increase the 
space of the pedestrian refuge which carries 40ft lorries all day long and 5 buses in 
each direction every hour mounting the kerb. 

• Improve the Campfield Road and New Garrison Road junction and the Hinguar 
School Roundabout to allow for deliveries to the new Lidl store. 

• Install junction protection on the roundabout on the Thorpe Hall 
Avenue/Woodgrange Drive junction, southbound, just below the railway bridge. 

• Introduce 1 hour parking restriction between 09:00 – 10:00 on the new parking 
bays in Riviera Drive. 

• Safety improvements to the Royston Avenue/Eastern Avenue junction  

• Parking restrictions in Mountdale Gardens, Suffolk, Norfolk, Kent and Surrey 
Avenues to deter inconsiderate parking at school drop-off and pick-up times. 

• Time restriction or other residents backed permit parking scheme in Vickers Road, 
Avro Road, Wilmott Road and Bristol Road. 

• Yellow Box Junction and Junction of Dundee Close, Highlands Boulevard

Proposed By: Cllr Cox Cllr Davidson  

Seconded By Cllr Buck Cllr Boyd Cllr Burzotta Cllr Jarvis Cllr Dear Cllr Evans Cllr 
Flewitt Cllr Folkard Cllr Garne Cllr Garston Cllr Habermel Cllr Bright Cllr McGlone 
Cllr Moring Cllr Nelson Cllr Salter Cllr Walker 
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